
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer send Peliwica a new claim or a continuation of a claim 

Claim logged onto 

Peliwica system 

Digital form 
www.peliwicaltd.co.uk 

E-mail (claims@peliwica.co.uk) 

Peliwica desktop 

claims review 

carried out 

More information 

required 

Final assessment 

and processing of 

claim 

Claim outcome 

email sent to the 

customer and 

their insurance 

Broker 

Peliwica system 

updated and 

claims case closed 

Funds transferred 

to the Vet or 

customer 

Claim is agreed 

PELIWICA CLAIMS MANAGEMENT PROCESS 

Peliwica contact 

customer/ Vet/ Broker 

Claim is declined 

Claim decline email 

is sent to the customer 

and their insurance 

Broker 

10  

day 

service 

level 


